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The Good Fight.

| fight the good fight everyday. What ever that is. The struggle today to stay in business is
atrue fight. Guys like me are up against the worst odds. Rising costs on health care, utilities and
fierce competition keeps me up at night. My health insurance is going up 20% next month, thanks
Mr. Obama. Can | raise my prices to cover the extra $400 a month | have to pay? Of course not.
How about the thousands | just paid in license and permit fee’s. Here’s the rub. | sent in my food
facility permit fee (btw - make sure your caterer has one. This is the permit that shows that we res-
taurants, caterers & food producers have an official inspected kitchen). So | send in my permit and
fee, $350 due on March 31st. April 10th | get my fee back and a note that | sent in my renewal late
and that | had to pay the late fee of $12 a day to get my permit. Stamped on the letter is the date they
received my application of April 3rd, handwritten on the letter is the date April 5th (date they mailed
back the permit). | received the letter April 10th. This is a full 15 days after | mailed in my renewal
on March 25th. So | call the Health Department and ask how do | now get my permit. They tell me
that | have to return the appllcatlon with the current late fee. So | ask what is the late fee. They tell
me that as of today April 10th it's $96. So, ignorant me asks “You received my applications and fee
on April 3rd, shouldn't my late fee be $36.” (that 3days at $12 per day=$36) The clerk replies, "That's
not how we do it. The late fees accumulate until you pay the permit fee and correct late fee. Your late
fee as of today is $96”. | reply, “If I mail it in today will I be Ok?”. “If you have the correct late fee”
she says. “What does that mean?” . “Well, you have to have the right late fee as of the day we re-
cieve the application.” “So even if | mail out the application today with the late fee of $96, the late fee
accumulates until you recieve the application. Then if you don’t have the correct late fee, you send
gverything back to me and the late fee keep accumulating until | send the correct amount in?” that's
right.” She says. To sum up. The health department charges a late fee that accumulates daily until
the correct amount is paid. They have also set up a system that keeps the meter running on the late
fees until they are paid. So one must either pay the fees in person at the health department, which |
ended up doing or get caught in the endless fee loop.

Now comes the fun part. | start my inquiry into this practice by going up the chain of com-
mand at the health department. One supervisor onto the next | explain what has happened and ask to
have the late fee eliminated or reduced to the $36 fee, (I did pay the $96 fee, that day. Each person
told me the same thing “Well, that's just the way we do it”. Every state and federal agency | deal with
and all my vendors handle late fees basicly the same way. The payment is late, here is a bill for your
late fee, | send in the payment. But not the Health Department. They just keep the meter running. So
[ call my County Council Woman. | speak to her assistant a very nice guy who know s My business
and has even been here to Mr Charles Mkt.. | explain what has happened, he understands fully and
he agrees with me that the late fees are unfair and he’ll bring it up with the council woman and the
Head of the Health Department, to have the policy changed to be more business friendly. [ even
spoke to our esteemed County Executive, all around good guy, Kevin Kamenetz and great customer
at Mr Charles Mkt. He agrees the policy stinks and should be changed. Well that was a month ago.
I've spoke to that nice guy in my Council Woman’s Aimond'’s office 4 times so far (once a week) and
to the County Exec. A couple of times. Well so far nothing has come of it. No call back from the
Health Department, they even say they haven't heard anything from the Health Department on this
issue. | just want the policy changed so it's more friendly to business’ like mine. Guys like me, we
can use all the help we can get.

Stuart Denrnict
Mr Charles Market

Check out my video Catering, Wine & Liquor Shop, Café, Deli

View our videos on youtube. Click here to see Mr Charles
Market Channel. How To’s, Wine Picks and more...http://
www.youtube.com/user/mrcharlesmarket?feature=results main

Check out our Daily Specials and Menu click here

you.

Catering, Dairy

How To Order

Orders will be accepted electronically, by phone or in person. Just let us know which wine's or foods you want and
in what quantity. Order on line for store pick up or delivery - or feel free to call or reply to this email and we'll be n.i

glad to help. Mr Charles Market standard discount is 10% off any mixed case or any quantity over 6 bottles.

Local delivery available. PLACE YOUR ORDER: ELECTRONICALLY

4'2_' . MR CHARLES MARKET - CAFE, CATERING, DELI & WINE SHOP

12147 Park Heights at Walnut Ave Owings Mills MD 410-356-3844

Stu o Wene Deals

PETER LEHMAN ART SERIES 9.99 STU’S PICK

SHIRAZICAB OR CHARDONNAY
BiTcH GRENACHE 11.99 S1U’s Pick
FLIRT RED BLEND 10.99 STU’s Pick

FALLEN ANGEL CABERNET 8.99 STU’s Pick

BERINGER FR CHARDONNARY 9.99
TEAL LAKE SHIRAZ 135.99
CoppLA CHARDONNAY 9.99
Hess CHARDONNAY 11.99
MEZZzA CORONA PINOT GRIGI0 6.99
GREY STONE CABERNET 9.99

S1U’s Pick

CHECK OUT OUR
BARGIN SECTION
ver 200 WINES
PRICED § 10 OR LESS

Brands like Crane Lake, Frontera,
Astica, Woodbridge, Rex Goliath,
and many more

Easy on Your Wallet
Great on your Palate

We Have All Your Beverage Needs. Beer,
Wine Liguor, Soft Drinks and Ice

www.mrcharlesmarket.com
All our Menus on line

DELIVERY AVAILABLE

Mr Charles Catering provides custom de-
signed Catering and Home Chef Services.
Chef Aharon Denrich will create custom

meals, dishes and accompaniments just for
If you are a Foodie, or just love great food Mr Charles
Catering is your go-to caterer. We use only the finest and
freshest locally sourced ingredients. Chef Aharon
uniquely tailors fare to your taste and event insuring that it
is specially designed for you and your guest’s enjoyment.
Chef Aharon will bring the culinary world to you for a true
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